
 
 

 
 
 
Position Title:  Experiential Programs & Learning Ambassador 
Position Type:  Full Time 
Shift (typical):  Tuesday – Saturday (9:15 – 5:15 with some evenings) 
Location: Vancouver  

(with travel as required, within BC) 
 
Who we are: 
  
The BC Sports Hall of Fame celebrates extraordinary achievement in sport history and inspires 
future generations to make their dreams come true.  Each year, A diverse audience of over 
35,000 visitors from around the globe are captivated by the collection of 27,000 sport artifacts 
representing 150-years of sporting accomplishments in British Columbia.  
 
Hero In You is an educational outreach program delivered by the BC Sports Hall of Fame that 
reaches over 6,500 youth across the province.  Hero In You presentations share the stories, 
triumphs, and challenges that legendary athletes like Terry Fox and Rick Hansen faced, and 
how they overcame adversity.  The program is delivered in schools and is designed to inspire 
future generations to follow their dreams today. 
 
Position purpose: 
 
The Experiential Programs & Learning Ambassador helps the BC Sports Hall of Fame 
achieve its mission to inspire the future by masterfully co-ordinating, promoting, and delivering 
education and community outreach, including leading our Hero In You youth education 
program.  The Ambassador additionally supports museum operations in a collaborative team 
maintaining first class guest experiences in the museum facility at BC Place Stadium. 
 
Key responsibilities for this position include coordinating the promotion and delivery of school 
and community group tours and the Hero in You program both within the museum and within 
the community.  The Ambassador possesses an enthusiasm and passion for sport and youth 
and is dedicated to ensuring inspirational and educational experiences to our youth audiences.  
 
The Ambassador will further provide operational support to the museum guest services area 
including the opening and closing of the facility, greeting and orienting museum visitors, 
supporting the training and supervision of volunteers and part-time support staff, and other 
duties as required to support operational or program delivery needs. 
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Inspiring the future. 

 
 



 
 
Key skills and competencies: 
 

§ Minimum 1-year experience developing and facilitating education or recreation programs 
for children and youth (or equivalent) 

§ Have a valid driver’s license and be comfortable driving throughout the province for 
outreach and education programs 

§ Demonstrated ability to deliver exceptional guest services experiences 
§ Strong problem-solving skills; flexibility and adaptability to responsibly respond to daily 

challenges and opportunities 
§ Strong oral presentation and visual communication skills 
§ Able to work independently and as part of a team 
§ Exceptional interpersonal skills to effectively engage with partners, community groups, 

schools 
§ Commitment to a high level of professionalism  
§ Highly organized and able to multi-task between projects with tight deadlines 
§ Interest in or knowledge of British Columbia sport heritage or history  
§ Available to work on evenings and weekends. Must be able to work flexible hours 

including some holidays and special events. 
§ Possess a good working knowledge of Microsoft Office Suite  

(PowerPoint, Excel, Word, Outlook) 
§ Legally entitled to work in Canada; is a Canadian citizen or a permanent resident, or 

have refugee status in Canada 
 

Let’s inspire the future together. 
 
If you’re ready to become our next Experiential Programs & Learning Ambassador, please apply 
now with your cover letter, resume, and work references to Nikki Lajeunesse at 
nikki@bcsportshall.com with “Employment Application” in the subject line of your note.  
Candidates selected for an interview will be contacted directly.  No phone calls please. 
 
We value the unique skills and experiences each individual brings to the BC Sports Hall of 
Fame, and are committed to creating and maintaining and inclusive and accessible environment 
for everyone.  If you required accommodation during the selection process, please let us know.  
We will work with you to provide as seamless a selection experience as possible. 
 
Deadline:  June 17, 2019    
 
 
 
 
 
 
 
 
 

Inspiring the future. 


