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Getting out of the office is a good thing! Over the 
past several weeks I’ve had the opportunity to attend 
the Water Ski & Wakeboard BC and Row BC Annual 
General Meetings, plus cover the Freestyle World Cup 
at Cypress Mountain and the Birmingham National 
Wheelchair Tennis Championships in Whistler. While 
the attention at these events is usually focused on 
the athletes, I was more interested in the coaches 
- meeting them, talking to them about their issues, 
etc. While each sport has its unique perspective and 
challenges, some common themes emerged, which 
were also reflected in the responses to a club survey 
we sent out. One of those is the continuing challenge 
to find enough coaches to run the programs. And 
although the clubs say that they would like to be able 
set minimum training standards for coaches, they are 
often grateful for the assistance of almost anyone who 
will step forward to volunteer their time. 

Another theme that emerged from the survey 
was the desire for access to more coach training, 
particularly in the outlying regions of the province. 
CABC is continually looking at how it can best serve 
and support the coaches in this province. Plans are 
well underway for Coaches Week 2008 to involve 
more communities, and facilitate more training 
opportunities. Mark the week of September 20-27.

One of the focuses of Coaches Week will again be 
to recognize those who do give their time to ensure 
that young people have opportunities to participate 
in sports. I happened across one of those special 
people on Cypress Mountain. Ken Lyons (see photo), 
who first stepped in to help during the teachers’ 
strike four years ago, was cross country skiing with 
a group of students from Marlborough Elementary in 
Burnaby. We need a lot more like him!

In this issue of Perspective be sure to read the article 
by Jeff Grace, who is as accomplished at writing as 
he is at coaching. Jeff is just one example of a great 
coach who takes his own continued professional 
development seriously. Every year he books a week 
off work to shadow another coach and a team that he 
feels he can learn something from.

Also take the time to read the article by Anne Muscat 
and Laura Farres about Coach Recovery. Although 
you may not be a full time coach suffering from 
fatigue from travelling with a team, you may be one 
of those volunteers who is juggling work and family 
responsibilities while helping out with the local sports 
club. I think you’ll find some useful information in 
this article.

Coaches do a lot of the talking in this issue of 
Perspective. Tom Renney, head coach of the NHL’s 
New York Rangers who began his coaching career in 
1991 with the WHL’s Kamloops Blazers and did a stint 
with the Vancouver Canucks, talks about his coaching 
philosophy in a dialogue facilitated by the Coaching 
Association of Canada. And the last couple of pages 
are devoted to the words of wisdom, encouragement, 
etc. from some of the coaches I have been talking to.

Hope you enjoy this issue. As always, feedback is 
more than welcome!

Jan Mansfield
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executive director’s message

timeout opinion

What began as 
a small group of 
about 70 coaches 
in its first year, 
has flourished 
into a vibrant 
and dynamic 
o r g a n i z a t i o n 
r e c o g n i z e d 

across the country for the programs 
and services it provides to the coaching 
community. We continue to explore 
new ways to bring unique educational 
opportunities to coaches throughout 
the province, and to support those who 
have chosen coaching as a profession.

The vision for the Coaches 
Association of BC began with Bob 
Bearpark in the early 90’s, who at the 

time was the Director of the Sport 
Branch, and the torch was passed on 
to Jack Miller, our Association’s first 
President. As we have transitioned over 
the years, so has the sport landscape 
across the country. Bob’s vision was 
for coaches to be recognized as the 
important link to athletic success, 
and to give them a forum to express 
themselves, and to be heard. 

The Association is now driven by a 
Board of Directors who have achieved 
coaching success internationally, 
who have been instrumental in the 
development of the BC sport system, 
and who understand the needs of 
the coaches that we serve. It has been 
their passion and their knowledge that 
have benefitted coaches throughout 

the province. They have led this 
organization to its success, and we are 
grateful for all that they have done to 
ensure that coaching remains a priority 
in the BC, and the Canadian, sport 
system.

The CABC will be moving to its 
new offices at the BCIT Sport Campus 
in Richmond at the end of March. It 
is fitting that after 15 years we are 
moving to a new home, and to begin 
the next 15 years with a new vision 
for the organization. There is much 
to be accomplished over the next few 
years and we all look forward to the 
challenges ahead. Bob’s vision was 
to have the best coaches, and the best 
association supporting them, here in 
BC. We will be keeping that vision in 
mind over the next 15 years.

Gord May

A special year for CABC
There is much to be accomplished over the next few years

This year is a special one for the Coaches Association of BC as we 

mark our 15th anniversary! It is pretty difficult to imagine that the organization 

has been around so long, witnessing the many changes in the sport system that 

has occurred during that time. We pre-exist 2010 LegaciesNow, the Canadian Sport 

Centre Pacific and all the regional centres, as well as most of the current staff in 

the BC sport system!

Re: “Members Only” webcasts
Thanks so much for the sports psychology video!! More 
please! This is wonderful as I live on the Island and it is 
harder to get to the seminars. Having just moved to the 

island I appreciate the convenience of the education models 
Thanks! - Jan Norman 
(Jan is a chartered professional coach, NCCP level 3 certified, 
with over 30 years experience in Figure Skating and over 15 
years experience in power skating.)
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NCCP Pioneer  
Retires
Bill Thomson, Director of the National 
Coaching Institute-British Columbia 
(NCI-BC) in Victoria, is retiring after 40 
years of service to Canadian sport.

Thomson was the inaugural 
Chairman of Canada’s first National 
Coaching Institute established in 1986. 
Prior to assuming leadership of the NCI-
BC in Victoria, he served as a coaching 
consultant with Coaching Association 
of Canada, technical director of the 
Canadian Soccer Association, and was 
a physical education teacher at Upper 
Canada College in Toronto. He was one 
of the pioneers of Canada’s National 
Coaching Certification Program 
(NCCP), developed the original NCCP 
for Canadian soccer, designed the high 
performance level 4/5 component of 
the NCCP, and has guided over 240 
coaches through the NCI diploma 
program in Victoria. 

“It is with heavy heart that we 
say ‘farewell’ to our good friend, Bill 
Thomson,” said Gordon May, Executive 

Director of Coaches Association of 
British Columbia.

“Bill has been the one and only 
Director at the NCI since its inception. 
During that time he has seen many 
great coaches pass through his doors at 
the NCI who have gone on to produce 
some of Canada’s finest athletes. 

“As well as being a great mentor 
coach for many, he also blessed us 
with his unique sense of humour. Not 
having been quite able to attain the 
level of excellence to sign any gigs 
with Yuk Yuk’s on a full time basis(!), 
he remained with the NCI. We thank 
him for that, as his humour kept many 
of us amused during some of our less-
than-exciting meetings.”

“Bill has been a great supporter 
of the Coaches Association of BC, 
has provided great leadership on 
the Bob Bearpark Foundation board 
of directors, and has been a stellar 
example for all Scotsmen. He will now 
have the time to keep up with all that 
is happening in the soccer world and 
play with the grandkids, teaching them 
the art of dribbling a soccer ball while 
practicing the finer nuances of comedic 
timing! We wish Bill all the best.”

Sport Leadership 
Conference Set 

For Calgary
T h e  C o a c h i n g 
Assoc ia t ion  of 
Canada’s annual 
P e t r o - C a n a d a 
Sport Leadership 
sportif conference, 
o n e  o f  t h e 
world’s premier 
conferences for 
s p o r t  l e a d e r s , 
will  take place 
i n  C a l g a r y , 
AB.  November 
7-9, 2008 at the 
Hyatt  Regency 
Calgary. This fall 
conference brings 
together coaches, 

sport administrators, coach educators, 
and athletes for several days of 
learning, networking, and celebrating 
achievements.

Researchers, including students, 
are invited to submit abstracts for oral 
and/or poster presentations in French 
or English that address issues related 
to coaching and coach education. 
Preference will be given to research 
topics that focus on the coach or 
coach education. Submissions must 
be received by May 15, 2008. For more 
information go to the CAC website at 
www.coach.ca.

Time To Renew?
If your CABC membership 
expires at the end of March, 
2008, you should have received 
a renewal notice. Renew today 
- don’t miss out on any of the 
benefits of being associated 
with Coaches Association of 
BC, supporting the interests of 
all coaches, in all sports, across 
the province. Renew on-line at 
www.coaches.bc.ca

CABC’s membership continues to 
grow at a fast pace. Welcome to all 
of our new members, including the 
twenty Level 3, 4 and 5 wrestling 
coaches!
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The first participants in the Coaching 
Mentor/Apprenticeship program 
for female coaches put their skills to 
work at the 2008 BC Winter Games in 
Kimberley-Cranbrook February 21-24. 

A joint initiative of ProMOTION 
Plus, the Coaches Association of BC, 
and the BC Games Society, the program 
is designed to assist and support 
women coaches in their pursuit of 
higher levels of coaching certification. 
The apprentice coaches from Cowichan 
Bay, Victoria, Kelowna, Prince George, 
Fort St. James, Kamloops, Burnaby, and 
Aldergrove have been guided by their 
mentors since last May in preparation 
for the Games. 

“It is an exciting time for sport as 
we build capacity,” said Beverley Siver, 
Executive Director of ProMOTION 
Plus. “We will be seeing more female 
coaches at all levels of competition as a 
direct result of this program.” 

Gordon May, Executive Director of 
the Coaches Association of BC (CABC), 
noted that it is important to create 

opportunities for female coaches to 
develop their skills. “The coach training 
and guidance they receive through this 
program bodes well for other female 
coaches,” he said. “Only by providing 
opportunities to access coach education 
in various forms, including mentorships, 
will we improve the quality of coaching 
available for our athletes.”

Besides working directly with the 
athletes in competition, the coaches 
participated in a coaching female 
athletes panel discussion, and met to 
discuss their successes and give their 
evaluation of the program, which will 
provide important input for the next 
phase of the program. Participants have 
been selected for the second phase, 
which will culminate at the 2008 BC 
Summer Games in Kelowna in July. The 
coaches are in the process of meeting 

with their mentors and formulating a 
learning program. 

Kelly Mann, President and CEO 
of the BC Games Society said, “The 
BC Games provide a perfect training 
situation for these female coaches to 
put their new skills to practice in a 
multisport environment. The BC Games 
are not only about developing athletes 
towards higher levels of competition 
but also building the experience base 
of coaches.” 

The mentorship program pairs 
up experienced coaches (male or 
female) with women apprentices who 
are interested in pursuing a career in 
coaching and/or in developing their 
training to a higher level. One of the 
foremost goals of the program is to 
address the inequity in the number 
of female coaches in the sport system 
by increasing the number of qualified 
female coaches starting at the club and 
provincial level and moving toward the 
national and international level. 

Mentorship Program Sends  
Female Coaches To BC Winter Games

The Coaching Association of Canada 
(CAC) says it is encouraged by a 
Statistics Canada report,  Sports 
Participation in Canada, 2005, which 
revealed that the number of amateur, 
volunteer coaches in Canada has 
reached 1.8 million, or seven per cent 
of the total population. The report, 
released in February, also showed 
that female coaches outnumbered 
their male counterparts by a slight 
margin with 882,000 women and 
874,000 men coaching. 

The 1.8 million coaches is an 
increase from the 1.7 million reported in 
1998 and is more than twice the 840,000 
reported in 1992. The 882,000 women 
coaches is a 15% increase over 1998 and 
is more than four times the total in 1992. 
The number of male coaches fell 9% 

during the same 13-year period. 
CAC chair Dr. Jean-Marie De 

Koninck of Quebec City said: “We are 
very pleased by these numbers, which 
demonstrate the key role coaches play in 
the delivery of Canadian sport. Together 
with our delivery partners, we will 
continue to reach out to these individuals 
through the delivery of a leading-edge 
coaching system that will unlock the 
value of these coaches and ultimately, 
the potential of their athletes.”

CAC’s Women in Coaching (WiC) 
program is a national campaign to 
increase the number of coaching 
opportunities for women at all levels 
of sport. “This information is a very 
positive demonstration of the progress 
being made by women in moving 
from the sidelines into coaching,” says 

CAC’s WiC consultant Sheilagh Croxon 
of Toronto. “Given the ongoing WiC 
initiatives, we expect that the increases 
in the number of women coaching at all 
levels of the sport system will continue 
and this can only benefit Canada’s 
participants and athletes.” 

The Statistics Canada report is 
based on data collected in the General 
Social Survey (2005) with the specific 
report focusing on the examination 
of participation in sports by 19,600 
adults, defined as aged 15 and over. 
In addition to being asked how they 
spent their time and how regularly 
they participated in any sport during 
the 12 months prior, respondents 
were also asked whether they or 
any other household member had 
participated in amateur sport as a 
coach, sports official/referee/umpire, 
administrator, or helper. The report 
defined sport as mainly team or 
organized activity and regularly was 
defined as at least once a week. 

1.8 million Coaches Support  
Canadian Sport 
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In Memoriam
Sincere condolences are extended to the family of Judy Broom, 
March 6, 1941 - January 31, 2008.

Judy lived fully, lovingly and courageously. She died peacefully at home 
surrounded by her loving family. Judy Margaret Dunham 

was born to Lilian and Roland Dunham in England. She 
is survived by her loving husband of 44 years, Eric, 

her daughters, Karen (Bill) and Jenn (Tom), her 
granddaughters, Sarah, Asha and Robyn, her brother 

Geoffrey and sister Patricia of England. 
The primary focus of Judy’s life was her 

family: she was devoted to them and they to 
her. Her positive energy sustained and inspired 
us all. Judy’s second love was field hockey. 
She embraced the game like she embraced 
life: with grace, determination and joy. She 
was known for her speed on the left wing, her 

endless encouragement and her warm smile. 
Judy’s administrative career with Field Hockey 

BC spanned twenty-seven years, during which she 
touched the lives of countless players and coaches and helped to build the 
organization and the sport in BC. In the last few years, Judy was buoyed 
by her widespread circle of friends, including those in her ovarian cancer 
support group and the caring doctors and nurses of the BC Cancer Agency, 
Inspire Health and the Home Hospice Program. She will be widely missed 
and much remembered.

Milestone for CABC 
Coaches Association of  Brit ish 
Columbia is celebrating its 15th year 
of serving the coaching community in 
the province.  Since its inception it has 
provided support and education to 
coaches and athletes numbering in the 
hundreds of thousands.

Credit for the creation of the CABC 
goes to Bob Bearpark, who was a great 
advocate for amateur sport in BC and 
one of the great coaches of the province.  
Originating from the United Kingdom, 
he was a career soccer athlete, teacher 
and coach. He served six years as 
Provincial Director of Sports Services 
for the BC government.

Bob’s legacy lives on through 
the Bearpark Foundation which was 
established in his memory in 1997 to 
support coaching education in British 
Columbia.  The  Foundation continues to 
support CABC through bursaries to BC 
Coach of the Year Award winners as well 
as special bursaries to support coaching 
education for women, aboriginal 
coaches and coaches of athletes with 
a disability. 

The CABC continues to build on the 
roots firmly established by Bob Bearpark 
and so many others who have dedicated 
their time and expertise to ensuring that 
BC’s coaches have the support they need 
to provide the very best guidance to the 
athletes of the province.

September 20 - 28, 2008

For the latest details of plans for 
Coaches Week 2008, visit the CABC 
website at www.coaches .bc.ca. 
Plan now to celebrate this special 
week and to take the opportunity to 
improve your coaching skills.
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More Coaches 
Benefit from 
SportsFunder
From November, 2007 to March, 2008, 
96 cross country skiing coaches in 
11 communities across the province 
benefitted from funding provided 
by the SportsFunder Lottery and 
administered by the CABC.  The 
funds were especially appreciated 
in Dawson Creek, where the Bear 
Mountain Nordic Ski Club hosted 
a community coach workshop for 
nine participants ranging from entry 
level coaches to coaches needing to 
upgrade to the new sport specific 
NCCP program.

“We were thrilled to utilize 
the SportsFunder money because 
Dawson Creek is so far away and 
budget-wise, it would have been a 
real struggle,” said  Verna Wagner, 

Program Coordinator for Cross 
Country B.C. “Having the extra 
funding was awesome, and everyone 
who has been able to attend a course at 
the subsidized rate is just thrilled.” 

Course participants were charged 
only $17.50 for the course, which 
normally costs $70. “This really 

helped Bear Mountain Nordic develop 
their coaches,” said Wagner.  “Cross 
country is a huge, very popular 
recreational sport, and the club is 
really enthusiastic about developing 
the skill development program.”

Watch for more SportsFunder stories 
in upcoming issues of Perspective.

NOTICE OF ANNUAL GENERAL MEETING
Coaches Association of BC
Annual General Meeting

June 21, 9:00am 
Sport Campus BC 

3820 Cessna Drive, Richmond, BC

All CABC members are welcome to attend

Participants in community coach workshop at Bear Mountain Nordic Ski Club in Dawson Creek.
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Although the topic of coach recovery 
has not received a lot of attention, 
the importance of it  cannot be 
overemphasized. You are a critical 
element in the system and your ability 
to function at your best depends on 
achieving your ideal state of readiness 
(mental, physical, emotional and 
spiritual) (Loehr & Swartz, 2003). As a 
coach you are a performer just like the 
athletes you work with and although 
some elements may be different, you 
are exposed to numerous demands that 
tax your system and affect your ability 
to perform. Recovering effectively from 
heavy workloads will influence your 
performance and your role in athlete 
and team success. Achieving your 
ideal state is significantly influenced 
by your abil i ty to recover and 
ultimately will affect everything you 
do from communication to planning 
and preparation.

How can you tell what is 
optimal recovery for you?

There is no single level of recovery 
that is optimal for all coaches. Every 
individual has unique demands and 
unique requirements. As such, what is 
a breath of fresh air to one coach may 
be boredom or distress to another. And 
even when there may be agreement 
that a particular event is distressing, 
every individual is likely to differ in 

their physiological and psychological 
responses to it. To get a better sense of 
the effectiveness of your recovery on a 
day-to-day basis, consider rating the 
elements below on a five-point scale, 
adapted from the recovery cue for 
athletes (Kellman, Patrick, Botterill, 
and Wilson, 2002):

1. How well did you eat today?
2. How was my time management?
3. How much effort was required for 

me to perform today?
4. How recovered did you feel prior to 

the performance today?
5. How successful were your rest and 

recovery activities yesterday?
6. How well did you recover physically 

and mentally yesterday?
7. How satisfied and relaxed were you 

before sleep last night?
8. How much fun did you have 

today?
9. How confident were you regarding 

the achievement of your goals?
10. How busy was your day today?
11. How busy do you expect your day 

to be tomorrow?

How can you  
manage recovery?

Enhancing your recovery requires 
finding balance in an unbalanced 
world. Effective recovery entails 
consistently integrating strategies 

into your day-to-day process to create 
good habits that will endure under 
all circumstances (Loehr & Swartz, 
2003). By following the seven steps 
below you can map out your plan for 
an enhanced recovery plan:

Reserves - recovery is enhanced 
through building your physical 
reserves. Exercise cardiovascular fitness 
three to four times a week (moderate, 
prolonged rhythmic exercise is best, 
such as walking, swimming, cycling or 
jogging). Eat well-balanced nutritious 
meals. Avoid nicotine, excessive 
caffeine, and other stimulants. Mix 
leisure with work. Take breaks and 
get away when you can. Get enough 
sleep. Be as consistent with your sleep 
schedule as possible.

Emotional - recovery is improved 
if intensity of emotional reactions 
is reduced. The reaction to triggers 
(events that cue your attention) occurs 
through perception of danger: physical 
danger and/or emotional danger. Are 
you viewing triggers in exaggerated 
terms and/or taking a difficult 
situation and making it a disaster? 
Are you expecting to please everyone? 
Are you reacting and viewing things as 
absolutely critical and urgent? Work at 
adopting more moderate views; try to 
see the triggers as something you can 
manage rather than something that 
overpowers you.

Awareness - recovery is enhanced 
if you know your reactions to triggers. 
To enhance your awareness seek 
feedback from staff and support people 
regarding your behaviours. Engage 
in daily reflections and journaling as 
additional means to increase your 
awareness. Know your coaching 
personality and its weaknesses when 
you are under pressure (McCann, 2003). 

It’s show time! The competition starts in 30 minutes and this 
one is important. Your coaching staff and athletes are counting on you. You 

know they need your leadership and motivation but you are worried. You have 

had two straight months of training and travel with the team and you are feeling 

exhausted both physically and emotionally. The lengthy travel schedule, long 

nights of video tape reviews and multiple demands have taken their toll and now 

you have laryngitis. You know how you need to feel to be the best coach for the 

team, but you also know that you are not even close.

Coach Recovery Can Be R.E.A.C.H.E.D.
Enhanced coach recovery plans a hot topic
By Anne C. Muscat and Laura G. Farres
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For example, are you the troubleshooter 
coach who sees and understands facts 
of the situation and needs evidence to 
change? If that is your style, then under 
pressure you can become rigid and 
inflexible, unwilling to change even 
though it is obvious to everyone around 
you that a change is necessary. Do you 
know your coaching personality and 
its tendencies?

Controllables  - recovery is 
facilitated if you recognize what you 
can change - identify your controllables 
a n d  s e p a r a t e  t h e m  f ro m  t h e 
uncontrollable. Can you change your 
triggers by avoiding or eliminating 
them completely? Can you reduce their 
intensity (manage them over a period 
of time instead of on a daily or weekly 
basis)? Can you shorten your exposure 

to triggers (take a break, leave the 
physical event site)? Devote time in the 
day for energy management strategies 
(e.g., full engagement and down times) 
(Loehr & Swartz, 2003).

Hold - recovery is done through 
maintaining emotional reserves. 
Develop some mutually supportive 
friendships and relationships. Pursue 
meaningful and realistic goals that are 
yours, rather than goals others have for 
you. Expect some frustrations, failures 
and sorrows. Always be kind and gentle 
with yourself - take care of yourself.

Execute - Recovery can be attained 
by outlining enhanced recovery plans. 
Take a look at your timetable and place 
blocks of ‘recovery time’. Engage in 
mindful energy management strategies. 

Before you go into the team room to 
give your pre-game talk, rehearse 
your performance and see yourself 
the way you want to be. Develop 
useful relaxation and communication 
strategies when engaging athletes 
with difficult feedback. Know when 
you can take five minutes of mindful 
down time (e.g., meditation). After 
you have written down your plans, 
execute them.

Debrief  -  Recovery means 
planning regular debriefs with a sport 
psychology consultant or someone 
you trust. Regular debriefing can also 
be valuable for your entire staff. Daily 
debriefs are one of the most important 
elements you can develop in your 
enhanced recovery package (Hogg, 
2002). You ask athletes to learn from 
their experiences, let go and make 
adjustments to their performance - 
why not give yourself the luxury of 
such a process?

Enhanced coach recovery plans 
should be a hot topic. In order 
for  Canada to  del iver  podium 
performances, every aspect of the 
system needs to be finely tuned. An 
important piece of the machinery 
currently on the radar is you, the 
coach. You can make a difference to 
your performance by developing 
personalized, deliberate, enhanced 
recovery plans. You deserve to be at your 
best when it matters the most. 
Anne Muscat is the founder and president of 
Myndmatters Consulting. Anne has been in the 
sport psychology industry for over a decade 
and has become one of the most diversely 
trained sport psychology scientists in her field. 
Laura Farres is a Sport Psychology Consul-
tant with the Canadian Sport Psychology As-
sociation (CSPA) and has worked in the field 
as an applied practitioner for over 12 years. 
She has a private consulting practice, Mind In 
Motion Consulting.

(This article appeared in the Coaches of 
Canada’s Winter, 2007 issue of Coaches Plan. 
Coaches of Canada is the national organization 
representing Canada’s professional coaches, 
with members who represent all sports, 
both professional and amateur. Coaches of 
Canada’s mandate is to advance the profession 
of coaching and to advance the contribution 
coaches make to individuals, teams, communi-
ties, and society.)



I was minding him after school one 
day and he said, “Pops, I don’t want to 
go to soccer practice tonight.” I asked 
him why, assuming it was because the 
forecasted temperature for that evening 
was minus 3 degrees.” It’s boring”, he 
said. “We always do the same thing.”

So here we have a 10-year-old, a 
very active 10-year-old, already bored 
with the game of soccer. As I started 
wondering whether it was the game 
of soccer he was bored with, or if it 

was the practices, I got to thinking 
about coaching methods and skills. 
And then I recalled an incident.

I was toweling off after my morning 
swim one day when another swimmer 
said, “Aren’t you Chris Johnson?”. I 
replied “Well, if I’m not, then I’m in 
someone else’s swim suit!” He went on 
to tell me that he took his NCCP Level 
1 theory with me 24 years ago. He then 
said something that reminded me why 
I became so involved in the NCCP in 
those early years. He told me that the 
14-hour NCCP course had made him 
a better parent, a better employer, and, 
believe it or not, a better coach! That 
affirmed what I have always believed 
- that people take NCCP training to 
make them better people!

However, there is a problem. 
How do we get coaches into the 
classroom? Just like the kid who 
didn’t do his or her homework, 
I heard every excuse under 
the sun. “I don’t need to take a 
course. I’ve been playing baseball 
for 20 years”, or, “I don’t need to 

be certified. These kids are only 5 years 
old”, and, “I’ve got 15 years of coaching 
experience. Why would I need to take a 
course on the theory of coaching?” This 
is how I answer:

 “Do you have 15 years’ coaching 
experience, or one year repeated 15 
times?” Another good answer: “Did 
you know in East Germany (at that 
time) coaches have to have a phys 
ed degree to coach at the grassroots 
level, because they believe that those 
early years are the most formative in 
a child’s sporting experience.” I even 
quote Geoff Gowan: “Would you take 
your pet dog to a vet who hasn’t had 
seven years of university experience, 
but loves animals and can carve a 
turkey? Would you send your child 
to a kindergarten teacher who ‘likes 
children and can read good stories at 
story time?’”

My approach to attracting coaches to 
coaching clinics was to turn on the coaches 
who did attend, so they would go back to 
their organization and spread the word, so 
to speak. I would challenge them to be the 
best they could be. That was absolutely 
essential, if they wanted their athletes to 
be the best they could be.

This is what happened when 
coaches took the time to attend a clinic 
or course:

Te rm s  a n d  w o rd s  s u c h  a s 
visualization and mental imagery, 

on the cover

I received an e mail from the CABC after submitting a couple of 
possible articles for BC Coaches Perspective, and Jan, our esteemed 

editor, asked me to give some thought to writing an article on the “time, energy, 

and cost of coach education and certification”. I needed a kick in the pants to get 

me motivated, and guess where it came from? My grandson. 

Do you have 15 years’ coaching experience,  
or one year repeated 15 times?

10 Perspective Winter 2008

Not To Be...
To Be Or

an Educated Coach 
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feedback, anatomy, basic physiology, 
sports injuries, legal liability, conflict 
resolution, etc began to creep into the 
coaches’ vocabularies. Soccer coaches 
suddenly began to realize that soccer 
was more than just turning up at a field 
with a bag of balls and a bunch of cones. 
Baseball coaches began to look at the 
kind of feedback they were giving to 
their players. Perhaps using words like 
“You missed,” and “How many times 

have I told you not to do it that way?” 
were not really appropriate. Karate 
coaches looked at the wisdom of using 
exercises as a punishment. And for the 
first time, coaches considered how kids’ 
enthusiasm for the game might be lost 
after waiting in long lines for a turn that 
never lasted very long. We examined 
the appropriateness of elimination-type 
activities where the short, fat, and slow 
were the first to be eliminated.

We learned for the first time that 
there may be up to five years of 
developmental differences within 
any one age group of kids, and 
that chronological age may not be 
as important as developmental age 
when dividing kids into teams or 
groups. Above all, we learned (from 

see page 12

Feedback is necessary for anyone - musician, painter, 
athlete, above all else coach - to reach their optimal 
performance and to influence their behaviour. Receiving that 
feedback does not mean you are a failure as a performer, or 
coach (though if a coach provides the wrong kind of feedback, 
the athlete may start to see themselves as a failure, not as a 
soccer player, student, son/daughter, but as a human being). 
Feedback has three main messages:
1. You are a “neat” person and we value you on this team or 

in this organization
2. These are the things you are doing well.
3. Here are some things we can work on to make you a better 

coach, player, administrator or whatever.

Feedback should be:
•	 Positive,	NOT	negative
•	 Sooner,	NOT	later
•	 Informative,	NOT	useless
•	 Checked	for	clarity,	NOT	left	misunderstood
•	 Aimed	at	behaviors	which	can	be	changed

Some kind of written evaluation may give the coach 
the necessary feedback to change their behavior. Here 
is a good, simple, grassroots evaluation to start with: 
  
Yes A   Don’t know F   No K

1. Did you enjoy the practice session? A F K

2. Did you learn anything new in the session? A F K

3. Are you looking forward to the game? A F K
 
4. Tell your mom or dad what you like most  

about practice

5. Tell your mom or dad what you like least

6. Tell your mom or dad what the coach could do to  
make practice more fun

Specific coach education teaches the importance of feedback.
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Success, n. More achievement  
than expectation.

Failure, n. More expectation  
than achievement. 
 Anonymous

There are both negative and positive 
connotations to all words. Many times 
we fall into the trap of associating a 
word with the feelings it induces, rather 
than reflecting on what the word truly 

means. What are the most common 
feelings that can be associated with 
the word failure? Disappointment, 
sadness, frustration are a start. It is only 
natural that we want to protect those 
we care about from such feelings, but 
by protecting them from failure what 
is the result? 

Before discussing the consequences 
of failure avoidance, try this quiz. Read 
the description below, and guess whose 
life it is talking about: 

Running around the school yard as a child there were many words 
I learned that helped me expand my vocabulary. There was one word 

I learned, though, that I did not dare utter in front of my mother; it was a four 

letter word that started with the letter “F”. As a coach dealing with children and 

parents on a daily basis I have learned there is a new word that starts with the 

letter “F” that is considered to be almost as negative. However, this one has seven 

letters - failure.

The “F” Word
... failure is part of the learning process
By Jeff Grace

Educated Coach from page 11

the original Level One Theory Manual) 
that “The development of a positive self 
concept is far more important than the 
acquisition of any particular skill”.

This is the value of coach education. 
It reinforces the importance of making 
people feel good about who they are - a 
quick word to the referee or umpire after 
a game congratulating them on a good 
game, a hand on the shoulder of a young 
goalie who just let in a losing goal, a 
note to the president thanking him or 
her for the work they do on behalf of 
the organization, an award to the most 
sportsmanlike parent after each game.

Coach education also gives them 
the tools to make sure that 10-year-
olds are not bored out of their skull, 
especially at three degrees below zero!! 
For example, in baseball, rather than 
a coach hitting fly balls to 15 players, 
perhaps five parents can work with 
groups of three either hitting fly balls, 
or by rotating through five stations with 
the coach floating between the groups. 
The coach must be given some ideas 
(education) like this, and it can come 
from many sources - a parent who 
offers to work with half the group so 
the numbers are reduced, a player who 
asks if their Dad can help out, a head 
coach offering suggestions on different 
ways of practicing the same skill, etc.. 

The 14 hours I spent doing the 
NCCP Level 1 theory almost 30 years 
ago changed me not only as a coach, but 
as a teacher, parent, colleague, husband 
and now grandparent. And I say that 
as someone who spent seven years 
at university training to be a teacher. 
So the short answer to the original 
question about the time, energy and 
cost of coach certification is 14 hours 
and $45. But it changed a lifetime for 
me and hopefully the many people I 
came into contact with and will come 
into contact with! 
Chris Johnson is a much sought after as a 
public speaker both in Canada and the USA. A 
recently retired physical educator by profession, 
he speaks on laughter and humour, coaching, 
sport and children, team building and quality 
physical education programs in our schools. 
Amongst his numerous awards is the Daryl 
Thompson award for outstanding contribution 
to amateur Sport in BC. He is a director of 
Coaches Association of BC and can be reached 
through www.doctorlaugh.com.
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Failed in business, defeated for 
legislature, failed in business again, 
elected to legislature, sweetheart 
died, had a nervous breakdown, 
defeated for speaker, defeated for 
elector, defeated for congressional 
nomination, elected to congress, 
defeated for congress, defeated for 
senate, defeated for vice president, 
defeated for senate and finally, elected 
president of the United States. 

Got it? Give up? Well if you 
guessed a man with a funny hat and a 
bad beard that changed the history of 
America and freed an entire population 
of people from slavery, you would be 
right. It’s Abe Lincoln.

“The greatest accomplishment is 
not in never failing, but in rising 
again after you fail.”  
 Vince Lombardi

Would honest Abe have become 
the man that he was without dealing 
with failure? I think that the answer 
is simple (a two-letter word this time), 
No. The fact is that failure is one of the 
best teachers that anyone can have, 
not a mentor that will pat you on the 
back, tell you to get back out there 
and tell you to believe in yourself. 
Failure gives a person the opportunity 
to examine their performance, to be 
able to reflect on what they may have 
done wrong and what they could 
do better the next time. Failure also 
gives a person the opportunity to 
show a strong belief in themselves 
by getting up once they have been 
knocked down.

“Failure is only the opportunity to 
begin again more intelligently.”  
 Henry Ford

When we treat failure as something 
that is entirely negative and promote 
failure avoidance, more often than not 
people develop a fear of failure. This 
fear can be an obstacle to success. When 
someone fears failure they will avoid 
risks that are often necessary to realize 
one’s fullest potential.

“The man that is afraid to risk 
failure seldom has to face 
success.”  
 John Wooden

As a coach I see many young athletes 
with this fear. They hesitate when trying 
new skills and even avoid new strategies 
in training and competition, not putting 
in the effort necessary to change because 
they are scared that they may fail.

Every young athlete should be 
taught that failure is part of the learning 
process. When talking to an athlete 
about this skill (and dealing with 
failure is a skill), I ask them: Did you 
succeed the first time you tried to walk? 
The answer is obviously, no. The next 
question I ask them is, what would 
have happened if they gave up after 
the first time they failed at walking? 

Most often a smile comes to their face 
as insight kicks in and they say, “I 
wouldn’t be able to walk.”

If we allow children (and it goes for 
athletes) to believe that all failure is bad 
it will stop them from giving the effort 
necessary to achieve success. 

“Don’t permit fear of failure 
to prevent effort. We are 
all imperfect and will fail on 
occasions, but fear of failure is 
the greatest failure of all.”  
 John Wooden 

Jeff Grace is an NCCP Level 4 swim coach who 
writes for a number of publications, including Swim 
News. A graduate of the National Coaching Institute 
in Calgary, he is head swimming coach at Hollyburn 
Country Club in West Vancouver. He is currently 
writing two books. 

Comfortable accommodation does not 
have to be expensive.  From affordable 
residence style housing to self-
contained townhouses, SFU Burnaby 
Campus offers ideal accommodation 
for your team.

Each team stay is enhanced by a range 
of dining and fi tness amenities, and the 
recreational splendor of 430 acres of 
parkland high atop Burnaby Mountain. 

Elevate your experience.

Elevate your stay.

S F U  C O NF E R E N C E S  A ND  G U E S T 
A C C O MM O D AT I O N S

Simon Fraser University    8888 University Way    Burnaby BC    V5A 1S6
confacom@sfu.ca  www.sfuaccommodations.ca    778.782.4503
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As you reflect on Tom’s comments, consider 
the complexity of the trust relationship and 
reflect on the dynamics of his approach 
to coaching. Often, decisions made in 

challenging circumstances are sounder 
when you have prepared and established 
your coaching philosophy. 

In building relationships with my 
players, trust is as important to me as 
anything we do. It’s the foundation. It 
is also something that cannot be forced, 
but must be real.

Trust starts with mutual respect 
for each other’s past experiences. 
Let me give the example of 
Jaromir Jagr [the right winger 
from Kladno, Czech Republic]. 

I  h a v e  s o m e  e x t e n s i v e 
international experience 

and when I became head 
coach of the Rangers in 

2004, Jaromir knew 
that I likely had a 
finger on the pulse 
of how European 
players think, how 
they play, and what 
their hockey values 
a re .  I  g u e s s e d 
that might be our 

common ground, and sure enough, it 
was, and not just with him, but with 
a number of our European players*. 
Jaromir is very sensitive, very intelligent, 
very driven, somewhat introverted, 
and he only offers himself up when he 
is completely comfortable.

A coach has to look at each player 
from an historical perspective to find 
what that player is all about and then 
find a common denominator. In this 
case, it was the international game that 
connected Jaromir and me. 

Absolutely I approach each player 
individually and demonstrate respect 
for all of them. Keeping the respect 
equitable means a coach has a better 
chance of hitting the bulls-eye with 
all of the players. If the players see 
trust and respect from the beginning, 
then you’ve got a pretty good chance 
to move forward in each relationship, 
personally and professionally. 

I have always taken this approach 
to my coaching. When I coached 
Team Canada, it was 23 Canadians 
and that made it easier to recognize 
the strategic hot points and identify 
with the emotions of playing for your 
country. We had shared experiences, 
such as playing minor hockey and 
growing up with the game. That was 
the common thread. 

I learned some important lessons 
with the Vancouver Canucks, where 
it didn’t go very well. I tried too 
hard to sell my personality and 
get the players to embrace me as a 
trustworthy guy. Martin Gélinas told 
me that I wasn’t mysterious enough, 
that I offered too much of myself 
and so the players knew me inside 
out, including ways they could take 

A Dialogue on Ethical Issues 
in Coaching
CAC asked several of Canada’s leading coaches and athletes  
to share their experiences in building trusting relationships
By Sheila Robertson

The Coaching Association of Canada (CAC) has been engaging in internal discussions and work-
shops around integrating ethics into the organization. As part of the undertaking, coach and athlete 
perspectives on ethical issues are being documented to help coaches think through approaches they 
might take in facing these challenges on a day-to-day basis. CAC hopes that by generating discus-
sion of ethical issues in coaching, Canada’s coaches will be able to seek their own solutions, based 
on the shared experiences of leading coaches and athletes, to ethical dilemmas. 

John Dalla Costa of the Centre for Ethical Orientation says, “Coaching at its core is an exercise in 
trust. Athletes depend on coaches for knowledge, guidance, inspiration, and motivation. They rely 
on coaches to set the parameters by which athletes can strive for their best without risking injury or 
harm. And they count on coaches to learn what is right: both the right way to perform technically and 
the right way to navigate through the ethical quandaries from the overriding pressure to win.” 

CAC asked several of Canada’s leading coaches and athletes to share their experiences in building 
trusting relationships. Following are the observations of Tom Renney, head coach of the NHL’s New 
York Rangers who began his coaching career in 1991 with the Kamloops Blazers of the Western 
Hockey League (WHL) and had a stint with the NHL Vancouver Canucks in the mid 90’s. As head 
coach of Team Canada Renney coached at 10 world championships, capturing three gold, three 
silver, and two bronze medals. The Team won the silver medal at the 1994 Olympic Winter Games. 

The following is a summarization of Tom Renney’s thoughts by Sheila Robertson, an editor and 
writer with Canada’s sport community for over 30 years.

* 11 of 24 players on the 2006-2007 roster were European born
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advantage of me, instead of keeping 
them guessing. So inasmuch as I 
had experience internationally and 
with pro players, I had some naivety 
around the NHL and the 
players weren’t sure that 
I “got it”. I feel relatively 
successful in New York 
because I learned from 
my Vancouver players 
and took that lesson to 
heart. I believe I am a 
t rustworthy coach.  I 
offer and get respect, but 
I’ve learned to be more 
strategic, to offer less of myself and 
use better and more appropriate 
timing, which is huge in coaching. 

There is no question that trust is 
emotional, but it also involves how 
a coach operates. Trust is everything 
to players. They want firm, confident, 

and decisive coaching. They want 
a coach who is genuine. They want 
a width and breadth of knowledge. 

They want a game plan and a system 
of play on which they can completely 
rely, a system of play that will always 
protect them. They want a coach 

who can make intelligent 
adjustments and who is 
well organized and well 
prepared.  They want a 
coach to be passionate and 
emotionally connected to 
the team, to the game, to the 
situation and, at the same 
time, calm and composed. 

It takes all of this to 
develop trust between a 

coach and a player. 
Read more on this dialogue on the CAC 
website at www.coach.ca/eng/ethics/index.cfm. 

COACH QUIZ
•	 Analyze	your	own	feelings	about	the	relationship	between	respect	and	trust.	
•	 How	did	you	handle	the	relationship	between	respect	and	trust	in	coaching	situations	you	have	encountered,	 

and would you change your approach? 
•	 Have	Tom’s	insights	offered	clues	into	how	you	can	approach	challenging	respect/trust	situations	with	your	

athletes? If so, try to define that approach and apply it to potential issues. 

Coaching at its core is an exercise in trust. 
Athletes depend on coaches for knowledge, 
guidance, inspiration, and motivation. 
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In Their Words . . .
Below are some thoughts from a number of coaches and athletes that BC Coaches Perspective spoke to recently.  
Read what they have to say about the rewards and challenges of coaching.

UROS BUDIMAC
Uros Budimac (front cover) BC’s provincial wheelchair tennis coach and 
assistant national coach spoke to Perspective at the Birmingham National 
Wheelchair Tennis Championships in Whistler, where he was mentoring new 
coach Jonathan Lim of Richmond. Uros also coaches young players at Tennis 
BC provincial camps and is the junior tennis director at Hollyburn Country 
Club in West Vancouver.

“We’re always looking to get new motivated coaches and it is always a challenge. 
I’m not sure why, because it’s a great life and a great way to spend your day. At the 
end of the day you get to fall asleep knowing that somebody improved something.”

STEVE OMISCHL
Freestyle aerialist Steve Omischl of Kelowna, BC spoke to Perspective as the 
Freestyle World Cup at Cypress Mountain was getting underway. The weekend 
ended with Steve winning the Gold Medal at the site of the 2010 Olympic 
Freestyle and Snowboarding events. 

“I’ve had so many coaches over the years and all of them have had an incredible 
influence over my career. It would take ten minutes to go through all of them. I have 
met incredible people that have changed my life.”

 “I’m the race car, and they (the coaches) are all the mechanics. They are doing 
all the work and if they tune the race car properly the race will be won. I try and take 
decisions out of my hand. They have the experience. We have a great relationship - I 
trust them and they trust me. They make all the decisions and tell me what to do and 
I have full confidence in that. I just 100 percent trust in the collective group. . . I 
definitely question a lot of the stuff they present to me but for the most part I just try 
to do my job, and that is, hit a take off and land a jump.”

DANIEL MURPHY
Canadian National Freestyle Team coach Daniel Murphy, one of Steve 
Omischl’s main coaches, has coached with the Canadian team for two years 
and previously coached the Australian team. He began coaching as soon as 
he finished competing on the team for eight years. At the World Cup, one of 
his challenges was keeping his athletes focused as the weather conditions 
changed hourly, causing delays in the competition.

“We knew it was going to be challenging but we tell them to stay in their game. 
It’s never over till it’s over so you tell them they can’t give up and can’t relax until 
the day is over.”
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KELLY RINGSTAD
Freestyle Olympian Kelly Ringstad, who competed for Canada in moguls, 
has translated her love of the sport into coaching part time at Blackcomb and 
Cypress Mountain while attending nursing school. She was at the World Cup 
with her husband Jim Schiman, development team coach for the national 
women’s freestyle team.

“I love helping to instill confidence. I love seeing kids and adults confidence grow 
and to see their passion grow in the sport. It is really fulfilling. I would recommend that 
other athletes take up coaching after their athletic career is over, if they are passionate 
about their sport and can help light that fire in other people.”

ANNE MUSCAT
Sport psychologist Anne Muscat said she not only works with athletes, but 
also their families and their coaches. 

“I see it as a system. If something is happening in the system it is going to trickle 
down. If there is a kink in the administration it will trickle down to the coaches, if 
there is stress with the coaches it will trickle down and affect the kids. You need to 
look at the big picture.”

ADRIAN TAGGART
Provincial freestyle coach Adrian Taggart was observing his up and coming 
athletes who were the forerunners at the World Cup. A previous member of 
the national team, he has been coaching freestyle for seven years and also 
coached baseball in high school. He looks to men’s mogul head coach Rob 
Kober, a former national teammate, as his mentor.

“Being here is good professional development for me. It’s always nice to come 
out to see what the national coaches are doing and try to apply it to the provincial 
program.”

Anne Muscat (l) and Adrian Taggart (r).

WSWBC Honours Coaches of the Year
Cliff Moffat of Cobble Hill (L) was named Waterski & 
Wakeboard British Columbia’s Junior Coach of the Year at 
the WSWBC Annual General Meeting in February.  An entry 
level coach, Cliff arranged and coached six weekly evening 
ski camps for beginners at the Victoria Aqua Ski Club as a 
volunteer. Corey Bate of Victoria (R) was named Coach of 
the Year. In 2007 he coached numerous training camps at 
the Victoria Aqua Ski Club and Cowichan Lake, while also 
competing as an athlete and improving his skill level.



18 Perspective Spring 2008

With all the snow and 
cold these past few 
months it is hard to 
believe that spring is 
on its way. But before 
we know it, spring 
programs will be 
starting up again and 
the rush will be on to 
get coaches certified. I 

encourage you to check out our web site for a 
coaching course or attend one of the coaching 
specific events in your area. 

I also encourage you to tell your clubs, teams 
or associations the benefits of becoming a 
member of the Coaches Association of BC. It 
is often misunderstood by coaches that if you 
attend an NCCP course that you are a member 
of the provincial association. That is incorrect. 
You are simply entered into the NCCP database 
and issued a coaching number but you must 
sign up to become a member of the Coaches 
Association separately. Our mission: 

The Coaches Association of BC exists to 
facilitate the development, certification 
and ongoing education of all BC Coaches 
through the provision of the best possible 
programs and services. Join today or 
spread the word! 

I would like to take this opportunity to welcome 
Annie Vorpe to CABC. Annie took on the 
part-time role of Office Assistant on January 
3 to help manage a variety of programs. She 
recently moved to Canada from Switzerland and 
is a great addition to the staff. Welcome Annie!

We are on the move! The CABC will be moving 
into the new Sports Campus building in 
Richmond in March. We are looking forward to 
our new space and invite you to stop by and 
say hello. Hope to see you soon.

“The future depends on what we do in the 
present.” (Mahatma Gandhi)

Chantelle Reinkens
Manager of Coach Education
info@coaches.bc.ca
604-298-3137

manager of coach 
education’s notes

Upcoming Events
March 17-20, 2008

GATHeRinG OUR VOiCeS: 2008 PROVinCiAl  
ABORiGinAl YOUTH COnFeRenCe
Victoria Conference Centre, Victoria, BC

Aboriginal youth (14-24) are invited to take part in a dynamic conference 
on Sport, Recreation and Wellness with many workshops, interactive Sport 
and Wellness fair and afternoon sport/recreational activities. This year’s 
event is hosted by the BC Association of Aboriginal Friendship Centres 
(BCAAFC), Aboriginal Sports and Recreation of BC (ASRA), Provincial 
Aboriginal Youth Council (PAYC), and Province of BC. 
Registration: www.bcaafc.com

May 14-17, 2008

4TH inTeRnATiOnAl TGFU COnFeRenCe
“Understanding Games: enhancing learning in Teaching and 
Coaching”
University of British Columbia

The keynote speakers are Rod Thorpe and David Bunker, founders of 
the Teaching Games for Understanding (TGfU) approach to coaching. 
International coaches and researchers who have used TGfU with great 
success will also be speaking. 
Registration: www.tgfu.org. 

September 20-28, 2008

BRiTiSH COlUMBiA COACHeS WeeK
Province-wide

Coaches Week will kick off with the BC Coaches Conference in the 
Lower Mainland on September 20. During the ensuing week numerous 
educational and recognition events will be held right across the 
province. 
Complete details, schedule of events and registration: 
www.coaches.bc.ca

November 7-9, 2008

PeTRO-CAnADA SPORT leADeRSHiP SPORTiF 2008 
Hyatt Regency, Calgary, AB

One of the world’s premier annual conferences for sport leaders, the 
conference brings together 550+ coaches, sport administrators, coach 
educators, and athletes for several days of learning, networking, and 
celebrating achievements. 
More information: www.coach.ca
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NCCP Course Schedules

For more information and a complete listing of NCCP courses around the province go to the CABC website at: www.coaches.bc.ca

Competition - Introduction Part A 
Modules Included - Make Ethical Decisions, 
Planning a Practice and Nutrition
(replaces Level 1 Theory)

Dates  Location Host Agency  Phone #
Mar 29, 30, 2008  Duncan Malaspina University-College (250) 746-3519
Mar 29, 30, 2008  Surrey Tong Louie YMCA (604) 575-9622
Apr 11, 12, 2008  New Westminster Douglas College (604) 527-5472
Apr 12, 13, 2008  Victoria Camosun College (250) 370-3550
Apr 19, 20, 2008  Vancouver Langara College (604) 323-5322
Apr 26, 27, 2008  Kamloops PacificSport - Interior (250) 828-3500
Jun 7, 8, 2008  Surrey Tong Louie YMCA (604) 575-9622
Jun 20, 21, 2008  New Westminster Douglas College (604) 527-5472
Sep 27, 28, 2008  Kamloops PacificSport - Interior (250) 828-3500

Competition - Introduction Part B 
Modules Included - Design a Basic Sport Program, 
Teaching and Learning and Basic Mental Skills
(replaces Level 2 Theory)

Dates  Location Host Agency Phone #

Mar 15, 16, 2008  Vancouver Langara College (604) 323-5322
Apr 5, 6, 2008  Victoria Pearkes Recreation Centre (250) 475-5400
Apr 11, 12, 2008  New Westminster Douglas College (604) 527-5472
Apr 12, 13, 2008  Surrey Tong Louie YMCA (604) 575-9622
Apr 25, 26, 2008  Prince George PacificSport - Northern BC (250) 960-5346
Apr 26, 27, 2008  Victoria Camosun College (250) 370-3550
Apr 26, 27, 2008  Duncan Malaspina University-College (250) 746-3519
Apr 26, 27, 2008  Vancouver Langara College (604) 323-5322
Jun 7, 8, 2008  Kamloops PacificSport - Interior (250) 828-3500
Jun 20, 21, 2008  New Westminster Douglas College (604) 527-5472
Jun 21, 22, 2008  Surrey Tong Louie YMCA (604) 575-9622

Theory Level 3
Dates  Location Host Agency Phone #

Mar 15, 16 &   Vancouver UBC/Western Leisure Consultants (604) 731-7066
Apr 5, 6, 2008   

Mar 29, 30 &   Abbotsford Pacific Sport - Fraser Valley (604) 557-4019
Apr 19, 20, 2008

Aug 16, 17 &   Victoria National Coaching Institute (250) 721-7589
23, 24, 2008

Homestudy
The Home Study program is designed for those coaches unable to attend a course in their area. 
Upon registering, the course material will be mailed to the coach. The coach will then complete the 
workbook and submit it to an NCCP Learning Facilitator to be marked.
Contact Information
Part A, Part B Coaches Association of BC Online registration only at 
  www.coaches.bc.ca

Part A, Part B  Douglas College 604-527-5492

Theory Level 3 Western Leisure Consultants – Eric Broom 604-731-7066

Make Ethical Decisions Coaches Association of BC Online registration only at 
Module (only for those  www.coaches.bc.ca
who took the old 
Theory 1 course)   
 

Introduction to Competition Equivalency
Equivalency for Introduction to Competition Parts A and B (under the new NCCP 
program)is not available. Once a sport has fully integrated to the new NCCP 
program, coaches will be able to go right to the certification process of being 
evaluated, without taking the Introduction to Competition Part “A” and “B” 
courses if they feel they are qualified to do so. Please note that this will only 
be available once a particular sport has fully integrated to the new program 
and that most sports are quite a ways away from reaching this point.

To find out what stage of progress your sport is at, please visit the Coaching 
Association of Canada Sport by Sport Tracking Summary webpage or contact 
your provincial sport organization.

Make Ethical Decisions
You may have completed your NCCP Introduction to 
Competition - Part A course (either in a classroom 
or through home study), but there is one more 
crucial step in the process of receiving coach certification. All coaches who 
have completed Part A, or the singular Make Ethical Decisions module, must 
complete the online Make Ethical Decisions evaluation for certification. The 
evaluation can be accessed through the CABC website, and is available to you 
once you have received a Coaching Certification (CC) number from the Coaching 
Association of Canada.

Soon, all coaches who were certified under the old Theory 1 course will also 
need to complete the Make Ethical Decisions evaluation to maintain their 
certification. It is strongly suggested that those coaches order the Make Ethical 
Decisions module from the CABC to help them complete it successfully.

Coach Amanda
Confused about what kind of training you need to become a coach in your sport 
of interest? Check out Coach Amanda!

The Coaching Association of Canada has developed an on-line tool to help 
coaches identify which coaching context is right for them and which workshops 
they need to become identified as “Trained” or “Certified” in a particular sport. 
Answer a few simple questions and the tool will generate the coaching context 
that best suits your needs as a coach and the needs of your participants.

Find Coach Amanda at www.coaches.bc.ca. Under the NCCP Information menu, 
click on “What is NCCP”.
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