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Core Training for Master Coach Developers is a 9-hour workshop that all Master 
Coach Developer candidates must take. The role of the Master Coach Developer 
(MCD) is to train, to evaluate, to support, and to mentor Coach Developers, i.e. 
Learning Facilitators (LFs), Coach Evaluators (CEs), and other MCDs. In addition, 
MCDs play a key role in promoting the NCCP.  

*optional addition workshop 

 

 

Core Training for Learning Facilitators is a 6-hour workshop that all Learning 
Facilitator candidates must take. The workshop introduces Learning Facilitator 
candidates to the goals and philosophy of the NCCP, teaches them how to 
facilitate modules, and helps them understand the instructional design of the 
modules. 

*optional additional  workshop 

Core Training for Evaluators is a 5-hour workshop that all Evaluator candidates 
must take. The workshop focuses on the evaluation principles and processes 
that Evaluators need to follow when evaluating coaches. 

*optional additional workshop 

This targeted session will be broken up into workshop-style sessions, based on 
the interests and needs of those in attendance. Topics are likely to include 
succession planning, CD retention, managing challenging CD, strengthening the 
communication plan and how CDs can highlight the LTAD in content trainings.  

*optional additional workshop 
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Life moves pretty fast. If you don't stop and look around once in a while, you 
could miss it.” Sport is constantly evolving. As Coach Developers, we have to 
learn what the current landscape is like, and how we need to change when the 
needs of athletes and coaches change. 

 

 

Coach Developers are in a unique situation of being able to observe and 
influence behaviors that create a sport culture. In this session, we will discuss 
values-based leadership and how we lead the way in purposefully creating a 
positive sport environment. 
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Do you feel like you’ve missed a few memos about the evolution of the NCCP? 
Get some clear information about NCCP basics and work on that elevator pitch! 

 

Share your knowledge, experience and opinions about what mentorship 
programs should look like to best serve coaches! 

 

There’s a great opportunity to help an athlete excel when working with a high 
performance coach. Work to help high performance coaches perform at their 
own peak. 

This session will help Coach Developers understand the relationship of 
geographical (national, provincial, etc.) and focus based (multi-sport and sport-
specific) organizations and how they align to better support you in sport. 

 

Learn to better work with coaches with different cultural beliefs/values, 
recognizing their technical knowledge while ensuring they understand how 
Canadian values should be reflected in their coaching practices. 

 

The role of the Coach Evaluator is to observe and evaluate, but there are fine 
points that happen that require the CE to step in. Learn more about your role as 
the CE and when you should and shouldn't get involved. 
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Renew your Locker Love by reviewing basics such as creating profiles and 
events, and learn to better understand transcripts. Computers recommended. 

How to introduce a topic that is engaging and fun…through active learning 
games & activities” Come ready to PLAY!  Sports are FUN! 

 

Learn strategies to effectively manage the debrief when a coach may not meet 
expectations, and use the action plan as a tool to help the coach achieve success 
in the future. 

Engaging underrepresented groups in coach education is part of the key to 
making sport accessible to all. This session will focus on women and girls in 
coach education, and how they can be supported.   

 

How to create the best possible learning environment for coaches. Learn to 
change the language of a session to meet the needs of the group, provide 
relevant examples and practice being participant focused.  

 

Help better support coaches in identifying their goals and putting together 
strong and individualized plans to achieve them. 
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Language is powerful. It can be used to both hinder individuals and 
organizations or build them up. This session will capture some of our day to day 
uses of language, and how we can alter our words to better support our coaches 
and Coach Developers, in being inclusive of everyone. 

Attitudes drive everything! We will discuss managing the impact of coaches who 
"know everything" and perceive themselves to be too good for the system, in a 
coach education environment. 

Share your knowledge, experience and opinions about what mentorship 
programs should look like to best develop coaches! 

Get some answers to those pointed questions about liability, legality, and the 
law.  Focus will be on MED (legal vs ethical) and liability concerns in planning a 
practice. 
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 – Own The Podium 

Following  a 15-year career in Great Britain in high performance sport,  Dr. Andy Van Neutegem returned to 
Canada in 2008 to work for Canadian Sport Institute-Pacific as a High Performance Director as well as 
undertaken the Lead role in the Performance Readiness Division (Psychology, Research and Medical Services) 
of CSI-Pacific.  Currently, Andy is a High Performance Athlete Development Advisor with Own the Podium.  He 
is also the High Performance Director of the National Wheelchair Rugby Team, leading the team to a bronze 
medal in Beijing 2008 and a silver medal in the London Paralympic Games.  More recently, Andy led the 
national wheelchair rugby team to a silver medal at the World Championships in August 2014, and a fourth 
place finish in Rio 2016. In 2014/-15, Andy also served in the role of General Manager with Hockey Canada 
responsible for the National Sledge Hockey Program.  Dr. Van Neutegem is a faculty member in the Centre for 
Sport and Exercise Education at Camosun College.  He also an Adjunct Professor at the University of British 
Columbia in the Master’s degree, High Performance Coaching & Technical Leadership.  Andy received his 
Doctorate in Athlete Career Transitions and Long-Term Athlete Development (2007) from the University of 
Southampton, England and was the lead consultant in the development of the national athlete career 
transition program in Canada, entitled Game Plan.  Recently, Andy was the recipient of the Coach Association 
of Canada Investors Group National NCCP Coach Developer Award.   

 

, viaSport B.C. 

Sheila brings close to 20 years of experience helping organizations transform, both as a consultant and as an 
executive of the global technology company. Committed to community service, Sheila has also served on 

We won’t always see conflicts in evaluations, but we can still help coaches to 
identify how to manage the challenges they are faced with challenging situation 
in their roles. Help empower coaches to make the right choices! 

As leaders in sport, Coach Developers must have a sound understanding of the 
LTAD, and how to best direct coaches in supporting athletes. This session will 
create discussion around how Coach Developers can help educate about all 
levels of coaches. 
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several non-profit boards and committees, and in 2011, completed one term as a Trustee for the Board of 
Education. Through her career, she has helped build high performing organizations that put people first.  In 
addition to accolades from Achievers, Glassdoor and Best in Biz, she was also recognized as a 2014 YWCA 
Women of Distinction nominee for her ability to drive innovation and strategic direction. Sheila graduated 
from the University of British Columbia with a Bachelor of Arts and a Bachelor of Education, and is also a 
certified Executive Coach. 

 

, PacificSport Okanagan  

Dr. Shaunna Taylor is the Executive Director of PacificSport Okanagan, and she is committed to developing a 
healthy sport system in the Okanagan Valley. She is an Adjunct Professor at the University of British Columbia 
in the High Performance Coaching and Technical Leadership program, and is the Co-Chair of the Canadian 
Sport Psychology Association. Shaunna was formerly a coaching consultant at the Coaching Association of 
Canada, and she sits as a member of the International Paralympic Committee's (IPC) Women in Sport 
Committee, and is the Chair of viaSport BC’s Advisory Committee for Women and Girls in Sport. Shaunna has 
been coaching and consulting with coaches and athletes from grassroots to the Olympic/Paralympic level for 
over 18+ years, involved in athlete and integrated team support for over 6 Major Games cycles. Shaunna has 
a special interest in providing a holistic sport system that promotes gender equity, fair play, diversity and 
accessibility for all. Her current research interests are projects pertaining to coaching athletes with a 
disability, promoting positive self-image in sport, and adding to a sport landscape that empowers female 
athletes and leaders.  Shaunna earned her degrees in Health Sciences from the University of Ottawa, and is a 
certified clinical counsellor. 

 

, PacificSport Okanagan 

Carolyn has a strong passion for play and participation in sports and activities. Her motto “practice with 
purpose” aligns well with her role as Sport Development Coordinator at PacificSport Okanagan, where she 
conducts presentations, provides mentorship and programs supporting the CS4L LTAD model.  Carolyn is a 
NCCP FMS  MCD and LF for Competition Introduction modules from Kelowna, BC. 

 

, PacificSport Vancouver Island 

Catharine has been a Learning Facilitator since the mid 90’s starting with Synchronized Swimming and for the 
past few years a MCD in multi-sport.  Most recently she is training to become a Competition Development 
LF.  Her favourite NCCP course to facilitate is FMS because she loves to play games and have fun all day!  You 
can regularly find Catharine at the pool early in the morning coaching her synchro athletes or on the water as 
an athlete paddling in a dragon boat, her two passions in sport. 

 

, Coaches Association of Ontario  

Kathy Brook is an educator, NCCP Competition Development Certified coach and a Master Coach Developer 
with the NCCP. Kathy holds a bachelor of Outdoor and Experiential Education and a Masters of Physical 
Education.  Kathy has presented at numerous workshops and conferences across multiple sports across the 
world.  
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, Coaching Association of Canada  

Laura is a Senior Coaching Consultant with the Coaching Association of Canada, a Master Coach Developer, 
and Level 3 and Comp–Dev certified coach. A graduate of the Executive Education program at the Sauder 
School of Business, Laura also has a Bachelor of Science Degree in Human Kinetics and is completing a 
Masters Degree in "High Performance Coaching and Technical Leadership” at UBC. She enjoys running, 
paddle-boarding, camping and the outdoors, and completed her international “Wine & Spirit Education 
Trust” (WSET) Level 2.  

 

, Coaching Association of Canada  

Wayne joined the CAC in April 2014. He is a former Women’s Baseball National Team coach and also coached 
men’s hockey in the CIS, now USport. He is also a graduate of the NCI-Ontario, and an NCCP MCD in baseball, 
hockey, and multi-sport. He works with 10 sports in his portfolio as a Consultant at the CAC, and also is the 
lead for E-Learning and the liaison for Canada Games, as well as providing support to the High Performance 
portfolio. Wayne wakes up every day thankful to be able to say that he works in sport, especially coaching. 
Before joining Coaches of Canada, Wayne was the president of a publishing supply company. 

 

, viaSport B.C.  

Robyn Hughes is a graduate of Royal Roads University with a Bachelor Degree in Communications and from 
Camosun College with a Sport Management diploma. Before joining viaSport, she worked for the Vancouver 
Canucks, and back in her hometown of Victoria, she was a committee member for the Victoria Goddess Run. 
Growing up, Robyn dabbled in a variety of sports but now has found her passion in running. She also enjoys 
hiking and recreational fitness classes. 

 

, Canadian Sport Institute Pacific  

Coming soon 

 

, Global Coach  

Coming soon 

 

, Ringette Canada  

Coming soon 

 

, viaSport B.C  

Jennifer is passionate about education, coaching, and travel.  She holds and Masters degree in Human 
Kinetics from the University of Windsor and an Advanced Coaching Diploma from the National Coaching 
Institute in Victoria.  Jennifer has coached track and field for over 20 years, from grassroots to national 
teams.  For 15 years she was the assistant coach at UBC and has recently transitioned into the para sport 
world as a wheelchair racing coach with BC Wheelchair Sports.  Jennifer is also a high school teacher in 
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Surrey, a MCD for BC Athletics, a multi-sport LF, the chair of the Coaching Advisory Group for viaSport, and 
the Coach Developer Lead for BC Athletics.  When she is not at the track, Jenn can be found driving her two 
young children to all their sporty pursuits.   

 

, Pacific Institute for Sport Excellence  

CEO for the PISE (Pacific Institute for Sport Excellence) since 2010, Bettauer has an extensive history as a 
senior sports leader in Canada including previous roles as the founding President and CEO of the Canadian 
Sport Centre Ontario and the Director of Tennis Development for Tennis Canada.  As an athlete he won 
several national tennis titles and was a member of Canada’s Davis Cup Team, while also holding an ATP Tour 
world ranking in singles and doubles. He ran Tennis Canada’s first Western Canadian High Performance 
Training Centre at UBC, helped coach the Davis Cup team and was Canada’s Olympic tennis coach at the 
Summer Games in Seoul and Barcelona. Bettauer has provided television commentary and analysis on tennis 
for 30 years at the Rogers Cup, Davis Cup, Fed Cup and Olympics.  Robert continues to be an active tennis 
player, coach and has an MSc in Psychology specializing in mental training for sport. Bettauer is currently one 
of the top senior tennis players in the country, recently winning national senior singles and doubles titles and 
has represented Canada in the World Senior Team Championships the past several years.  

 

, viaSport B.C.  

Throughout her many years of involvement in sport, Gail Donohue has made a difference at every level — 
local, provincial, national, and international. Her leadership and her unwavering commitment to sport, as a 
volunteer and in her professional life, has had a significant and long-lasting impact and has been recognized 
by her community. She was honoured with the prestigious Bobbie Steen Award of Excellence for Career 
Achievement, recognizing “exemplary leadership and contribution to sport and recreation in B.C.” 

 

A former national-level synchronized swimmer, Olympic and current coach, Gail, who holds a science degree 
in kinesiology from Simon Fraser University is also a Chartered Professional Coach.  A recognized authority on 
her sport, she has made numerous presentations on coaching for the Fédération Internationale de Natation 
Amateur to audiences around the world.   

 

Gail is a Coach Developer and Coach Evaluator for ViaSport and Synchro Canada.   Gail presently sits as Vice 
Chair on the board of the Coaching Association of Canada and Synchro Canada.  Professionally, Gail’s career 
spans a number of important initiatives. Her expertise covers administration, financial management, 
partnership development and maintenance, and communications. Currently, she is the leadership theme 
mentor for the Advanced Coaching Diploma program with CSIP and mentors over 25 coaches nationally.  A 
lifelong learner herself, she continues to study the psychology of learning, interpersonal neural biology, our 
brain and its effect on learning and coaching. 

 

, viaSport B.C.  

Shawna holds a Master’s degree in Kinesiology from the University of British Columbia, and focused her 
research on the sustainability policies and partnerships of the London 2012 Olympic Games. Her areas of 
expertise include critical sport studies, qualitative research methodology, sport mega-event policy analysis, 



 

Last updated September 13,  2017.  

Subject to change.   11 

and public relations. Shawna’s approach is research-centered, solutions-oriented, and laser focused on 
positive change. Shawna also holds a Bachelor in Kinesiology from the University of British Columbia and has 
worked with athletes across the lifespan, from age 5 to 95. 

 

, Canucks Autism Network  

A retired four-time Paralympian in swimming, Elisabeth has also worked in both the Ontario and British 
Columbia sport sectors. She was part of the VANOC team that hosted the 2010 Winter Olympic and 
Paralympic Games. In 2012, Elisabeth led Team Canada as Asst. Chef de Mission for the London Paralympic 
Games, and in 2015, as Chef de Mission for Team Canada at the TORONTO 2015 Parapan Am Games. 
Elisabeth has a Bachelor of Physical Education with honours from Brock University. 

 

 

 

 YYJ Airport Shuttle is available from Victoria International Airport to Hotel Grand Pacific. Shuttles 

leave the airport approximately every 45 minutes, with a one-way ticket $25/each and round-trip 

$44/each. Hotel Grand Pacific is #3 on the Main Line Route, please see schedule for exact times.  

 

 Conference session and accommodations are both at Hotel Grand Pacific.  

 Room rates of $159.00 (plus taxes/fees) will be available until September 11. To book please call 1-
800-663-7550 (Toll Free) or 250-386-0450 or email reserve@hotelgrandpacific.com using the 
following Group Name or Group Code: 

o Group Name: viaSport - 2017 Coaching Conference 
o Group Code: OCT17VIASPORT 

 Should accommodations be full, there are many other hotels in the downtown Victoria area for 
similar prices.  

 All-day underground parking at Hotel Grand Pacific - $7.00/day  

 

 Conference rooms are all wheelchair accessible. Wheelchair accessible hotel rooms are available at 
Hotel Grand Pacific, please inquire when booking.  

 Please contact robynh@viasport.ca for other conference accessibility requests or Hotel Grand Pacific 
for other accessibility requests related to accommodation  

https://yyjairportshuttle.com/
https://yyjairportshuttle.com/schedules/
http://www.hotelgrandpacific.com/
mailto:robynh@viasport.ca
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 Sticky Wicket Pub at The Strathcona – 919 Douglas Street 

 Bard and Banker Public House – 1022 Government Street 

 And more! 

 

http://strathconahotel.com/venue/sticky-wicket/
https://bardandbanker.com/

