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The following document is a Conduct Policy template intended to address issues concerning unwanted 

behaviour by Members and other participants involved in activities with a sport organization. The Conduct 

Policy can be adopted by any sport organization in British Columbia.  

 

It is strongly recommended that independent legal and other appropriate professional advice be sought with 

respect to the adoption, implementation and application of these policies by your sport organization. It is 

important to consider how this policy will work with your organization’s existing governing documents and 

policies as well as any national sport policies you may be bound by. Additionally, any changes made to policy 

language may affect the application of this policy. 

 

1. The term [SO] is an abbreviation for “Sports Organization” and is used as a place-holder. If you are 

adopting this policy, insert your sports organization’s name at these points. 

2. Review this policy to ensure it works for your organization. Any comments, questions and concerns may 

be referred to ViaSport. 

3. Review your other policies to ensure appropriate references to this policy are included and/or ensure 

other policies that are no longer necessary are rescinded. 

4. ViaSport will review this policy periodically and will consider any questions, comments and concerns 

arising from sport organizations’ experience with disputes, appeals, and other aspects of this policy. 

5. Ensure that appropriate steps are taken so that every participant, member, director, employee, coach, 

athlete, official, volunteer and other participant involved in your organization is aware of this policy, is 

educated as to how it works and agrees to be bound by it. 

6. Your member clubs/associations may be bound by these policies. If this is the case, you should ensure this 

is acknowledged by the member clubs/associations as a condition of membership. 

7. Provide us with your feedback so that all sport organizations can benefit from your experience. Direct your 

comments to: 

 

ViaSport British Columbia 

Suite 1351 – 409 Granville Street, Vancouver, BC, V6C 1T2 

TEL: 778.654.7542 

FAX: 888.316.3527 

TOLL FREE: 1.800.335.7549 
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[SO] is committed to providing a sport environment that reflects [SO]’s values of community, personal 

development, principles of fair play, ethical conduct and excellence. Membership in [SO], and/or 

participation in its activities, brings with it many benefits and privileges that are balanced by Member or 

Participant responsibilities and obligations. [MAY BE REVISED TO REFLECT SO’S OWN VALUES] 

 

This policy defines the parameters for these responsibilities and obligations and identifies a standard for 

behaviour that is expected of all Members and individuals participating in sporting activities with [SO]. 

This policy also identifies procedures to be followed when this standard is not achieved. 

 

Compliance with this policy, as with all rules in a civil and democratic society, depends primarily upon 

understanding and voluntary compliance; secondarily upon reinforcement by peers and others; and 

finally, when necessary, upon enforcement through disciplinary proceedings.  
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Accused Person: Refers to a person whose behaviour forms the basis of a conduct complaint 

Complainant: Refers to a person who submits a Conduct Complaint 

Conduct Complaint: Refers to a complaint submitted in accordance with Clause 8 of this policy 

Disciplinary Committee: Refers to a panel constituted under clause 11 of this policy to hold a Disciplinary 

Hearing.  

Disciplinary Hearing: Refers to a proceeding where a Disciplinary Committee will consider a Conduct 

Complaint regarding a major infraction, determine disputed facts and decide upon an outcome. 

Executive Director: Refers to the Executive Director, Chief Executive Officer or President of [SO], or any 

person acting in an analogous staff or voluntary position for [SO]. [SO may alter terminology to suit their 

organisation] 

Resolution Facilitation: Refers to a dispute resolution process where the parties discuss and attempt to 

resolve their dispute, with the impartial assistance of a resolution facilitator appointed through ViaSport. 

The process intended to offer a flexible, affordable and efficient alternative to the Appeals Panel, but may 

be used at any time by agreement of the parties.  

Member: Refers to all categories of members in [SO] and all individuals participating in activities with or 

employed by [SO], including without limitation, athletes, coaches, officials, volunteers, directors, officers, 

team managers, parents, medical and other support personnel, administrators, staff and contract 

personnel of [SO] 

Minor: Refers to a person who has not reached the age of majority as defined by the laws of British 

Columbia  

Officer: Refers to an employee or volunteer working in any capacity for [SO], under the authority of the 

Executive Director and/or the Board of Directors, who receives a Conduct Complaint and assumes 

responsibilities pursuant to this policy 

[SO]: Refers to [insert full name of SO] 

ViaSport: Refers to ViaSport British Columbia

 

2.1 The procedures followed under this policy shall adhere to the principles of natural justice, which 

means that: 

a) the parties will be advised of the provisions of this policy; 



Conduct Policy for Sport Organizations 
 
 
 

Authored by ViaSport 9/24/14.  Conduct Policy | 4  
 

b) the parties will receive copies of all notices, statements, reports and decisions within a 

reasonable time in advance of any proceedings; 

c) the issues will be clearly and concisely stated so that the parties are aware of the allegations 

and their consequences; 

d) the parties will be given a reasonable opportunity to state their case, defend themselves 

against allegations, and present evidence in support of their positions; 

e) the parties will have the right to be represented at any stage of the process at their own 

expense; 

f) the decision-makers have a duty to listen fairly to both sides and to reach a decision 

untainted by bias; and 

g) the parties have the right to an appeal pursuant to the provisions of the Appeals Policy. 

2.2 The resolution of disputes and appeals should proceed as expeditiously as possible within any 

specified time limits. However, failure to meet the specified time limits will not invalidate the process 

set out in this policy. 

 

Subject to any limits or disclosure requirement imposed by law or required by the policies of [SO], 

including the policies contained herein, any and all information, oral and written, created, gathered, 

received or compiled during and through the course of a proceeding under this policy, including details 

regarding a proceeding itself, is to be treated as confidential by all parties. 

 

4.1 If a party is a Minor or someone otherwise unable to speak for him or herself (the “Minor Party”): 

4.1.1. a proceeding may be brought forward on behalf of the Minor Party by a “Responsible Adult.”, 

being a parent, guardian, or other adult chosen by the Minor Party; 

4.1.2. the Responsible Adult will have the right to speak and act on behalf of the Minor Party 

throughout the proceeding; 

4.2 Any party to a proceeding under this policy may, at their own cost, seek independent legal advice 

and representation. 

 

5.1 This policy applies to Members. 

5.2 This policy does not apply to matters that are: 

5.2.1 properly the subject of policies relating to funding, technical matters, team selection or other 

eligibility criteria within the jurisdiction of [SO] or another entity; 

5.2.2 doping offences, which are dealt with through the Canadian Anti-Doping Program; or 

5.2.3 commercial matters for which another dispute resolution process exists under a contract or 

applicable law, including employment law. 
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6.1 All Members of [SO] and all individuals participating in sporting activities with [SO] are expected to 

reflect [SO]’s values of community, personal development, principles of fair play and excellence. As 

such all Members and all individuals participating in sporting activities with [SO] will adhere to the 

[NAME SPORT SPECIFC CODE] and : 

6.1.1 Demonstrate through words and actions the spirit of principles of fair play, sports leadership 

and ethical conduct; 

6.1.2 Treat others with respect and abstain from negative or disparaging remarks or conduct; 

6.1.3 Not knowingly place themselves in a situation that could give rise to a conflict between 

personal interests and the interests of [SO]. For the purposes of this policy, conflict of interest 

is defined as ‘a situation where a Member, or participant in a [SO]sporting activity, or an entity 

with which he or she is affiliated, has a real or perceived competing interest with [SO]’s 

activities. This competing interest may result in the Member, or participant, or the entity with 

which the Member is affiliated, being in a position to benefit from the situation or in [SO] not 

being able to achieve a result which would be in the best interest of [SO]. 

6.1.4 [SO] recognizes that some situations may present conflicts that are not materially harmful. As 

a result, [SO]’s Board of Directors or Executive Director, as appropriate, will address such 

situations on a case-by-case basis. All Members are responsible to report to [SO] all instances 

of real or perceived conflict so that a determination can be made as to whether the particular 

instance is in fact harmful to [SO] or its Members. 

6.1.5 Avoid the non-medical use of drugs or the use of banned performance-enhancing drugs or 

methods; 

6.1.6 Abstain from consumption of alcohol and tobacco products when involved in [SO] training 

sessions or competitive events and consume these products responsibly in association with 

[SO] social events; 

6.1.7 Abstain from any behaviour that constitutes physical violence towards other persons working, 

participating or spectating in the activities of [SO]; 

6.1.8 Abstain from any behavior that constitutes harassment, where harassment is defined as any 

behaviour that satisfies one or more of the following definitions: 

a. Personal Harassment: Behavior, including communication, conduct or gesture, which: 

(i) is insulting, intimidating, humiliating, hurtful, malicious, degrading, or otherwise 

offensive to an individual or group of individuals, or that constitutes a prohibited 

ground of discrimination under the Canadian Human Rights Act; and 

(ii) would be considered by a reasonable person to create an intimidating, humiliating 

or uncomfortable work or sport-related environment. 

b. Sexual Harassment: Behaviour involving unwelcome sexual advances, requests for sexual 

favours or other communication (verbal or written) or physical conduct of a sexual nature 

when: 
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(i) such conduct might reasonably be expected to cause embarrassment, insecurity, 

discomfort, offense or humiliation to another person or group; or 

(ii) submission to such conduct is made, implicitly or explicitly, a condition of 

employment or participation in a sport-related activity; or 

(iii) submission to or rejection of such conduct is used as a basis for any employment or 

sport-related decision; or 

(iv) such conduct has the purpose or the effect of interfering with a person’s work or 

sport performance or of creating an intimidating, hostile or offensive work or sport 

environment. 

c. Retaliation: Any action taken against an individual in retaliation for: 

(i) having initiated this policy on behalf of himself/herself or another individual; 

(ii) having participated or cooperated in any investigation under this policy; or 

(i) having associated with anyone who has invoked this policy or participated in an 

investigation. 

6.1.9 Abstain from any behavior that constitutes sexual misconduct, where sexual misconduct is 

defined as ‘(i) the use of power or authority in an attempt to induce another person to engage 

in or tolerate sexual activity, including explicit or implicit threats of reprisals for non-

compliance or suggestions of reward for compliance, or (ii) deliberate or repeated unsolicited 

sexually-oriented comments, anecdotes, gestures or touching that are offensive or 

unwelcome, or that create an offensive, hostile or intimidating environment;  

6.1.10 Comply at all times with the bylaws, policies, rules and regulations of [SO] as adopted and 

amended from time to time, including complying with any contracts or agreements executed 

with or by [SO]. 

6.2 Athletes, coaches and officials have additional responsibilities.  

Coaches will: 

6.2.1 Consistently display high personal and professional standards and project a positive image of 

the sport and of coaching; 

6.2.2 Ensure a safe training environment by selecting activities and establishing controls that are 

suitable for the age, experience, ability and fitness level of athletes; 

6.2.3 Actively assist in sustaining the present and future health of athletes by communicating and 

cooperating with registered medical practitioners in the diagnosis, treatment and 

management of injuries and other associated health or fitness problems; 

6.2.4 Educate athletes about the dangers of banned drugs and performance-enhancing substances; 

6.2.5 Avoid any behaviour that abuses the power imbalance inherent in the coaching position to (i) 

establish or maintain a sexual relationship with an athlete that he or she is coaching, or (ii) 

encourage inappropriate physical or emotional intimacy with an athlete, regardless of the 

athlete’s age; 
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6.2.6 Accept and promote athletes’ personal goals and, as need and opportunity arises, refer 

athletes to other coaches and sport practitioners or specialists; 

6.2.7 In the case of minors, communicate and cooperate with the parents/guardians of athletes and 

involve them to an appropriate degree in decisions pertaining to the athlete’s development; 

6.2.8 Consider the academic pressures placed on student-athletes and respect the importance of 

academic success; 

6.2.9 Help athletes continue their pursuit of athlete excellence at the highest levels of competition 

while maintaining priority of the long-term wellbeing of athletes over short-term competitive 

opportunities; 

6.2.10 Adhere to [SO] rules regarding advertising, clothing and logos; 

6.3 Athletes will: 

6.3.1 Report any health or fitness-related problems within a reasonable time, where such problems 

may limit the athlete’s ability to travel, train, compete or, in the case of carded athletes, 

interfere with the athlete’s ability to fulfill requirements under the Athlete Assistance 

Program; 

6.3.2 Participate in all competitions, training, events, activities or projects to which the athlete has 

made a commitment; 

6.3.3 Adhere to [SO] rules regarding advertising, clothing and logos. 

6.4 Officials will: 

6.4.1 Conduct all events according to the rules of [SO] 

6.4.2 Work in cooperation with other officials, assisting less experienced colleagues, and abstaining 

from public criticism of officials, coaches, or athletes; 

6.4.3 Avoid any behaviour that abuses the power imbalance inherent in an official’s position  

 

7.1 Failure to achieve the standard of conduct set out above may result in an infraction and the possibility 

of disciplinary action. Infractions are divided into two types, minor infractions and major infractions, 

which are dealt with using different procedures. 

7.2 Minor infractions are incidents of failing to achieve the expected standards of conduct that generally 

do not result in harm to others. Examples of minor infractions may include, but are not limited to: 

7.2.1 single instances of failing to meet the standards of conduct set out in section 6, not including 

instances of violence, harassment or sexual misconduct; 

7.2.2 single instances of disrespectful comments or behaviour directed towards others; 

7.2.3 single instances of unsportsmanlike conduct; 

7.2.4 being late for or absent from [SO] events or portions of events and activities at which 

attendance is expected or required, without valid excuse; 

7.2.5 single instances of non-compliance with the policies and rules of [SO]. 
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7.3 Major infractions are (a) instances of conduct that result, or have the potential to result, in harm to 

other persons, to [SO] or to the sport of [NAME OF SPORT], or (b) a pattern of behaviour that fails to 

achieve the expected standards of conduct. Examples of major infractions include, but are not limited 

to: 

7.3.1 repeated minor infractions; 

7.3.2 activities or behaviours that interfere with a competition or with any athlete or coach's 

preparation for a competition; 

7.3.3 pranks, jokes or other activities that endanger the safety or wellbeing of others, including 

hazing; 

7.3.4 deliberate disregard for the policies and rules of [SO]; 

7.3.5 conduct that intentionally damages the image, credibility or reputation of [SO], including 

entering into a conflict of interest; 

7.3.6 behavior that constitutes violence, harassment or sexual misconduct; 

7.3.7 abusive use of alcohol, any use of alcohol by minors, use of illicit drugs and narcotics, or use of 

banned performance enhancing drugs or methods. 

7.4 Major infractions that occur within competition may be dealt with immediately by the appropriate 

person having authority: this person may include, but is not restricted to, an official, coach, team 

manager or senior staff person. In such situations, disciplinary sanctions will be for the duration of the 

competition only. Further sanctions may be applied but only after review of the matter using the 

disciplinary procedures set out in this policy. 

 

8.1 Any member of [SO], or any person participating in sporting activities with [SO], may submit a 

complaint of an infraction to [SO] by reporting it to an Officer of [SO], preferably but not limited to a 

person having authority over the Accused Person, including without limitation a coach, meet or event 

official, team manager, staff member, Board member, or Executive Director.  

8.2 Any complaint of an infraction must be submitted in writing using the Conduct Complaints Form in 

Appendix 1 and within 30 days of the date of the infraction occurring. 

8.3 An Officer of [SO] who receives a complaint will immediately determine whether the allegation 

relates to a minor or major infraction, and will ensure that:  

8.3.1 a minor infraction is dealt with following the procedure set out in clause 9; 

8.3.2 a major infraction is referred at the earliest reasonable opportunity to the Executive Director; 

8.4 If an individual wishes to submit a report of an infraction beyond the 30 day time limit, it must be 

submitted in writing to the Executive Director, and set out reasons for the extension. The decision to 

allow the extension of time shall be made by the Executive Director, except where a conflict of 

interest requires the decision to be delegated to another person.  

8.5 An Official of [SO] who observes an infraction, and who has appropriate authority over the individual 

involved, may personally initiate the conduct complaints procedure by completing a Conduct 
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Complaints Form in Appendix 1, and providing a copy to the individual involved, and anyone else 

entitled to be notified, within 30 days of the date of the infraction occurring. 

 

9.1 An Officer who receives or initiates a Conduct Complaint must consider whether or not they have a 

conflict of interest and, if so, delegate the handling of the complaint to a person who is sufficiently 

independent of the parties and the circumstances of the case to be reasonably considered capable of 

treating the matter objectively; and,  

9.2 Subject to clause 9.1, the Officer may handle a complaint themselves or may refer the complaint to 

another [SO] Officer with appropriate authority over the Accused Person, including but not limited 

to: a coach, meet or event official, team manager, staff member, board member, or Executive 

Director. 

9.3 The Officer shall satisfy him or herself that the complaint alleges a minor, rather than major 

infraction.  In the case of a major infraction the Officer shall refer the matter to an appropriate 

person pursuant to clause 8.3.2; 

9.4 Having determined that the complaint alleges a minor infraction, the Officer shall ensure that the 

matter is dealt with quickly and at the lowest possible level of escalation, and in accordance with the 

following procedures: 

9.4.1 Make all reasonable enquires to establish the facts of what happened; 

9.4.2 Notify the Accused Person of the complaint, the allegations made & any evidence supporting 

the allegations;  

9.4.3 Ensure the Accused Person has opportunity to respond to the allegations, and to present 

evidence to support their position; 

9.4.4 Decide, on the balance of probabilities, whether or not the relevant evidence substantiates the 

allegations contained in the complaint, and accordingly, determine whether or not a minor 

infraction has occurred;   

9.4.5 Determine an appropriate outcome of the complaint including: 

a. Dismissal of an unsubstantiated complaint; or, 

b. Recommend an informal or facilitated resolution meeting between the parties; or, 

c. Imposing a disciplinary sanction upon the Accused Person in accordance with clause 12. 

9.5 In all decisions relating to the complaint the Officer shall strive to act fairly, and to make decisions 

that are reasonable, proportionate, and free of bias;  
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10.1 The Executive Director who receives or initiates a Conduct Complaint must consider whether or not 

they have a conflict of interest and, if so, delegate the handling of the complaint to a person who is 

sufficiently independent of the parties and the circumstances of the case to be reasonably 

considered capable of treating the matter objectively; and,  

10.2 Subject to clause 10.1, the Executive Director may appoint his or herself, or another person, as 

Officer handling the complaint.  

10.3 The Officer shall satisfy him or herself that the complaint alleges a major, rather than minor 

infraction.  In the case of a minor infraction the Officer shall handle the complaint in accordance with 

clause 9, or may delegate the handling of the matter to another appropriate person. 

10.4 Having determined that the complaint alleges a major infraction, the Officer shall notify relevant 

affected parties including but not limited to the Complainant and Accused Person that the complaint 

has been received. Notice to the Accused Person will summarise the possible outcomes of the 

hearing for the Accused Person; 

10.5 The Officer may determine that an alleged major infraction is of such seriousness as to warrant 

suspension of the Accused Person, pending investigation and disciplinary proceedings under this 

policy; 

10.6 The Officer shall make reasonable enquiries to enable them to determine whether or not:  

10.6.1 there is substance to the allegation; 

10.6.2 the Accused Person accepts or denies the allegation or disputes any significant facts that could 

affect the outcome of a Disciplinary Hearing;  

10.7 The enquiries required of the Officer by clause 10.6 will include: 

10.7.1 A statement from the Complainant; 

10.7.2 A statement from other witnesses, if any; 

10.7.3 Relevant evidence from other sources, if any;  

10.7.4 A statement from the Accused Person, pursuant to clause 10.8;  

provided that no person may be compelled to answer the Officer’s enquiries. 

10.8 The Officer must present the Accused Person with all allegations contained in the complaint together 

with any evidence supporting them, and allow the Accused Person to respond.  

10.9 Having considered the relevant evidence available, the Officer shall form a view as to the facts of 

what happened and may:   

10.9.1 dismiss an unsubstantiated complaint; 

10.9.2 if satisfied that there was a minor infraction, impose a sanction against the Accused Person in 

accordance with clause 12; 

10.9.3 if satisfied that there was a major infraction and the Accused Person accepts the allegations, 

proceed in accordance with clause 10.11. 
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10.9.4 if satisfied that there was a major infraction and the Accused Person denies the allegations, or 

disputes any significant facts that could affect the outcome of a Disciplinary Hearing, proceed 

in accordance with clauses 10.12 to 10.14. 

10.10 The Officer will notify relevant affected parties of their decision in clause 10.9 by providing a 

written Complaint Summary which will summarise: 

10.10.1 the complaint; 

10.10.2 the Officer’s view as to the facts of what happened; 

10.10.3 the Officer’s decision in clause 10.9 and the reasons for it; 

10.10.4 If the Accused Person denies the allegations, the Accused Person’s position and identify any 

areas of disputed fact. 

10.11 If the Accused Person accepts the allegations then the SO Officer may:  

10.11.1 Refer the matter to a Disciplinary Committee to impose a sanction pursuant to clause 12;   

10.11.2 Refer the matter for conciliation or Resolution Facilitation if: 

a. the Officer considers that the circumstances are appropriate; and, 

b. the parties agree;  

provided that if parties are unable to agree upon a resolution, the matter will be referred to a 

Disciplinary Committee to impose a sanction pursuant to clause 12. 

10.12 If the Accused Person denies the allegations and/or disputes any significant facts that could 

affect the outcome of a Disciplinary Hearing, then the Officer will convene a Disciplinary Committee 

for a Disciplinary Hearing. The role of the Disciplinary Committee will be to determine disputed facts, 

and to decide an outcome. 

10.13 Prior to the Disciplinary Hearing the Officer will:  

10.13.1 notify the parties of time and date of Disciplinary Hearing, the hearing process, and the 

possible outcomes for the Accused Person of the hearing; 

10.13.2 ensure the Disciplinary Committee and the parties receive copies of the complaint, the 

Complaint Summary, witness statements, and any other relevant material sufficiently in 

advance to enable them to be considered, advice sought and a response prepared. 

10.14 During the hearing:  

10.14.1 the Officer will table the Complaint Summary before the Disciplinary Committee;  

10.14.2 the Accused Person may respond to the allegations and/or dispute significant facts, and may 

provide evidence to support their position;  

10.14.3 The Disciplinary Committee may seek clarification from the Officer, Complainant or the 

Accused Person, or any witnesses present.  

10.14.4 The Disciplinary Committee will retire to consider: 

a. Its determination, on the balance of probabilities, as to the facts of what happened; and, 

b. Its decision as to the outcome of the Disciplinary Hearing. 



Conduct Policy for Sport Organizations 
 
 
 

Authored by ViaSport 9/24/14.  Conduct Policy | 12  
 

10.14.5 The Disciplinary Committee will deliver its decision to affected parties in writing within 5 

working days. In addition, the Disciplinary Committee may elect to provide its decision verbally 

immediately following the Disciplinary Hearing. 

 

 

11.1 The members of a Disciplinary Committee may appointed as the Officer sees fit provided that they are 

free of any conflict of interest relating to the parties or the matter under consideration. The 

Disciplinary Committee will hold the qualifications, skill and training determined to be appropriate for 

the role by the Officer.  

11.2 Once convened, a Disciplinary Committee has an overall responsibility to ensure procedural fairness is 

respected at all times during the disciplinary process and to carry out this process in a timely manner. 

11.3 A Disciplinary Committee may determine that an alleged infraction is of such seriousness as to 

warrant suspension of the Member, pending investigation, a hearing and a disciplinary decision. 

11.4 The Disciplinary Committee will determine the format of the Disciplinary Hearing process in 

consultation with parties, which may involve an oral hearing in person, an oral hearing by telephone, 

a hearing based on written submissions or a combination of these methods. 

11.5 The Disciplinary Committee may, with agreement of the parties, refer the matter to ViaSport for 

Resolution Facilitation provided that: 

11.5.1 A The Disciplinary Committee’s responsibilities will be suspended until parties report back 

from Resolution Facilitation; and, 

11.5.2 No Disciplinary Committee members can participate in the Resolution Facilitation; and, 

11.5.3 All information revealed or discussed during Resolution Facilitation remains confidential and 

cannot be used against any party if the matter returns to the Disciplinary Hearing.  

11.6 Where the conduct being reviewed by this policy is of a sensitive nature, the Disciplinary Committee 

and [SO] will keep all proceedings under the policy confidential, except where publication is: 

11.6.1 ordered as part of the sanction; or, 

11.6.2 stipulated by the Canadian Anti-Doping Program; or, 

11.6.3 requested by ViaSport; or,  

11.6.4 required by law; or,  

11.6.5 in the best interests of the public. 

11.7 In fulfilling its duties, and with the approval of the Executive Director, the Disciplinary Committee may 

obtain independent legal or other advice, at the cost of [SO]. 

 

12.1  Where an infraction is deemed to have occurred, the Officer or the Disciplinary Committee, pursuant 

to clauses 9.4.5 & 10.13.4 respectively, may impose such disciplinary sanction upon the Accused 

Person as they deem appropriate taking into account issues of fairness, proportionality, contrition, 

and the circumstances of the case.   
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12.2 The Disciplinary sanctions that may be applied, singly or in combination, may include by way of 

example and without limitation:  

12.2.1 verbal or written reprimand; 

12.2.2 request for a verbal or written apology; 

12.2.3 service or other voluntary contribution to [SO]; 

12.2.4 removal of certain privileges of membership; 

12.2.5 suspension from certain events, which may include suspension from the current competition 

or from future teams or competitions; 

12.2.6 suspension from certain [SO] activities such as competing, coaching or officiating for a 

designated period of time; 

12.2.7 removal of funding; 

12.2.8 suspension from all [SO] activities for a designated period of time; 

12.2.9 expulsion from membership; or 

12.2.10 publication of the disciplinary sanction. 

12.3 If a complaint results in criminal proceedings in a provincial, federal or international court, the Officer 

or the Disciplinary Committee may elect to stop or suspend any investigation or Disciplinary Hearing 

under this policy until such time as it deems it appropriate to resume. 

 

13.1 A Member’s or individual participant’s conviction for any of the following Criminal Code offenses will 

be deemed a major infraction under this Policy and will result in expulsion from [SO] and removal 

from all [SO] programs, activities and events: 

13.1.1 Child pornography offences; 

13.1.2 Any sexual offences involving a minor; 

13.1.3 Any offence of assault involving a minor; 

13.1.4 Any offence of physical or psychological violence involving a minor; or 

13.1.5 Any offence involving trafficking of illegal drugs or substances listed on the Canadian Anti-

Doping Program’s Prohibited List. 

 

14.1 Appeals of decisions rendered under this policy will be dealt with using the [SO] Appeals Policy. 

The Conduct Policy was approved by [SO] Board of Directors on ___________ day 

of______________________, _______________ 

          Month                Year 
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Use this form to complain to [SO] about the conduct of an [SO] member.  It is the 

Complainant’s responsibility to read and be aware of [SO]’s applicable rules.  

Complainant (the person submitting the complaint) 

Name: 

Title (if applicable): 

Address:  

Email: 

Work Phone Number: 

Cell Phone Number: 

If the complainant is a minor (under 19 years old when the complaint is submitted), this 

Conduct Complaint Form must be co-signed by the minor’s parent and/or legal guardian.  

Accused Person (the person whose conduct is being complained about) 

Name: 

Title (if applicable): 

Address:  

Email: 

Work Phone Number: 

Cell Phone Number: 

Conduct (information about the incident where the misconduct happened) 

Date(s) & Time(s): 

Location(s): 

Incident(s): 

 

 

 

 

 

 



Conduct Policy for Sport Organizations 
 
 
 

Authored by ViaSport 9/24/14.  Conduct Policy | 15  
 

If more space is required, attach additional pages  

Witnesses (people who saw the misconduct incident) 

Witness 1. 

Name: 

Phone: 

Email: 

 

Witness 2. 

Name: 

Phone: 

Email: 

 

Witness 3. 

Name: 

Phone: 

Email: 

If more space is required, attach additional pages 

Instructions for submitting this Conduct Complaint Form 

This Conduct Complaint Form:  

A: must be submitted within 30 days of the date of the misconduct incident occurring*; 

B: must be completed and signed by the Complainant; 

C: is submitted when the form is given (in electronic or hard-copy)  to an Officer of [SO], 

preferably (but not limited to) a person having authority over the Accused Person, such as a 

coach, meet or event official, team manager, staff member, Board member, or Executive 

Director.  

D: once submitted, this form may be the subject of further investigation by [SO]. The 

Complainant should expect to be available to provide further information. 

 

*Beyond the 30 day time limit, this form must be submitted to the Executive Director, 

setting out reasons for the delay. The decision to accept the complaint outside of the time 
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limit shall be made by the Executive Director, except where a conflict of interest requires 

the decision to be delegated to another person.  

Resolution Facilitation 

Please indicate whether or not you are willing to attend resolution facilitation in relation to 

this Conduct Complaint: 

Yes 

No 

Signature 

Complainant’s Name: 

Signature: 

Date: 

 

If the Appellant is considered a minor in British Columbia, the Notice of Appeal must also be 

signed by his/her 

parent or legal guardian, or another adult of his/her choice. 

Name: 

Signature: 

Date 


